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WHAT IS BULK SMS?

Bulk SMS is the process of sending large volumes
of text messages simultaneously to customers or
targeted audiences. It serves as an instant, direct,
and highly engaging communication channel that
cuts through digital noise. With unmatched open
rates and near-immediate read times, bulk SMS
remains one of the most effective ways for
businesses to connect with people in real time.
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SR Instant Impact. Unmatched engagement.
When timing matters, nothing delivers like

MARKET
OPPORTUNITY
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SMS boasts a 98% open rate, with 90% of 0000000000000 -
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Immediate delivery and high engagement: SMS

messages reach recipients within seconds, with open CO RE B EN E FITS
rates far exceeding email. This ensures your critical

communications are seen and acted upon quickly.
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STEP 01: UPLOAD & SEGMENT

Upload your contact list and segment
your audience based on demographics,
behavior, or preferences to ensure
targeted messaging.

STEP 03: SEND VIA GATEWAY

Send your messages through a reliable
SMS gateway provider that ensures fast,
secure delivery to recipients worldwide.
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HOW IT
WORKS

STEP 04: TRACK & OPTIMIZE

Monitor delivery status, open rates, and
engagement metrics in real-time to
measure campaign effectiveness and ROI.
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CASES

Marketing promotions and offers
Customer notifications and alerts
Appointment reminders and confirmations

Two-factor authentication (2FA) and security codes
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TECHNOLOGY &
SECURITY
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Encryption & Compliance

« End-to-end encryption protects message content in transit

* Full compliance with GDPR, TCPA, and regional privacy
regulations

» Secure data handling with encrypted storage protocols

» Regular security audits and vulnerability assessments
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SMS vs. OTT Messaging

« SMS: Universal reach, no app required, works on all devices
» OTT: Requires internet and specific app installation

* SMS offers superior reliability for critical communications

« OTT dependent on data connectivity and user adoption

Gateway Reliability

* 99.9% uptime SLA with redundant infrastructure

* Global carrier partnerships ensuring worldwide delivery
* Real-time monitoring and automatic failover systems

» Scalable architecture handling millions of messages daily
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Delivery Speed & Reliability: Ensure near-instant message delivery with
proven uptime guarantees and global carrier coverage.

APl Integration: Look for robust, well-documented APIs that connect
seamlessly with your CRM, marketing automation, or existing business
systems.

Scalability: Choose a platform that grows with your needs, from thousands
to millions of messages without performance degradation.

CHOOSING THE RIGHT
PROVIDER

Pricing Transparency: Avoid hidden fees with clear, upfront pricing
structures and real-time cost estimation tools.

Customer Support & SLAs: Prioritize providers offering 24/7 technical
support, dedicated account managers, and legally binding service level
agreements.

Evaluate these factors to select a partner that aligns with your business
goals and communication strategy.
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Pay-as-you-go: Ideal for Monthly Subscription: Volume Discounts: Tiered
seasonal or \variable Predictable costs for pricing reduces cost per
campaigns. Only pay for high-volume senders. SMS as quantity
messages sent, with no Includes bundled iIncreases. Setup fees and
monthly commitment or message credits, often at dedicated numbers may
minimum volume lower per-message rates. apply as additional costs.

requirements.

..........




% +91-9810699052

www.smsdeals.co.in
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